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Social Capital in Vietnam, Cambodia and Laos 2010-2011

Shunsuke Murakamif

The purpose of this project, launched in 2009, is to compare social capital in East Asia and
explore its possibilities. Our group decided to conduct small-scale questionnaire-based
comparative studies on social capital in three countries — Laos, Cambodia and Vietnam — in
consideration of the members’ areas of specialty so that the experience would be helpful for
East Asian studies in the entire project. The questionnaire pertained to social trust, maintenance
and improvement of livelihood and social formalities. It was prepared in consideration of the
interests held by the project’s Groups on Communities and Security. The form and content of
the questionnaire was resultantly passed down to investigative studies on East Asian countries.
As already reported from different countries, the survey was conducted on an expanded scale,
and after that was additionally conducted in Thailand in a South East Asia.

Today the researchers we asked to conduct the survey in Laos, Vietnam and Thailand
have joined us. Unfortunately the researcher who was directly involved with the Cambodia
survey is now studying in Canada and unable to be here. I would like to express my deepest
gratitude to all these people with whom my group has worked and coordinated. At the time of
panel discussions, supplementary comments will be made on the research results from
Cambodia, Laos, Thailand and Vietnam from our group members responsible for those surveys:
Mr. Inada for Cambodia, Ms. linuma for Laos and Thailand, and Mr. Shimane for Vietnam.

The results of the Laos and Vietnam surveys have already been reported. We now will
make comparison in several aspects of social trust, extracted from the research findings, between
the three countries and Japan. Essentially, we should add Thailand, but this will be started just
after this symposium.

The survey was conducted separately in urban and rural areas using the same questionnaire
with a view to shedding light on the difference between these two areas in these countries
experiencing rapid economic growth. Due to the small scale, the survey had a limited number
of samples, and in this respect produced findings with some limitations. Even so, it observed
some outstanding difference in terms of social trust.

T Professor of Social Thought, Senshu University
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Generally speaking, rural areas tended to have greater social trust than urban areas.
Comparison between the three countries demonstrates that the level of social trust was
considerably low in Cambodia. It is speculated that the catastrophic destruction of social ties
under the Khmer Rouge regime from 1975 to 1979 still has some impact.

The 2002 survey on social trust conducted by Japan’s Cabinet Office made no distinction
between urban and rural areas and asked different questions. However, a high percentage of
respondents answered that caution was warranted. It can be said that the social trust level is
lower in Japan than in Vietnam and in Laos (see Table 1 and 2).

Tablel: Q 1. Do you think that, in general, people can be trusted?

(%)
Target Area Urban Vietnam|Rural Vietnam [Urban Cambodia| Rural Cambodia| Urban Laos | Rural Laos
Survey Year 2010 2011 2011 2011 2010 2011
Sample size 100 100 200 200 116 116
Most people can be 9.0 35.0 6.0 6.0 267 15.5
trusted*
Alotofpeoplecanbe 5, 40.0 9.5 18.0 37.1 40.9
trusted*
Some people can be
33.0 24.0 29.5 41.5 34.5 37.3
trusted*
Afew people can be 4.0 1.0 53.5 30.5 1.7 45
trusted*
No one can be trusted* 0.0 0.0 1.5 4.0 0.0 1.8
Table2: Q. 1-(1) Do you think that, in general, people can be trusted?
(%)
Mail survey Web survey
Most people can be trusted 1 6.2 3.2
2 49 43
3 13.7 15.1
Medium 4 9.5 11.5
5 322 27.1
6 6.4 8.8
It's good to b ful ! > i
s good to be carefu g 24 73
I don't know 9 156 180
10 1.4 1.1

Note:*

Cabinet Office, “Social Capital: Toward A Virtuous Circle of Rich Human Relationships and
Civic Activities,” 2003

Division for Volunteering Support Policy, Division for Volunteering Support Policy, Cabinet
Office, 2004
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With regard to the level of relations with relatives, acquaintances and neighbors, people
in rural areas generally had closer intercommunications than those in urban areas, though in
Laos the level of relationship with neighbors appeared to be lower than in Vietnam and
Cambodia. In Japan, people seem to have fewer close relations with relatives and friends than
in Vietnam, Laos and Cambodia. This tendency was particularly clear in the online survey results
involving many young respondents.

So then, what is social trust all about? To clarify this, we asked two different questions:
one about people and organizations that were relied on with respect to problems and worries of
daily life; the other about people and organizations that were relied on in the event of a major
natural disaster or incident.

Regarding reliance concerning daily problems and worries, in each of the three countries
a remarkably high percentage of respondents relied on family members and relatives, whereas
in Japan the ratio of those giving such an answer was not as high. Laos showed the highest level
of reliance on public institutions and organizations, followed by Vietnam and then Cambodia.
In this respect, Japan had almost the same tendency as Vietnam. However, the questionnaire in
Japan provided a choice of “undecided,” which tended to attract a high number of respondents.
Though no simple comparison is therefore possible between the three countries, the percentage
of people who found them reliable to some extent was high, yet not as high as in Laos (see Table
3,4,5and 6).

Table 3: For help with the problems and worries of daily life (Vietnam)
Q21 For help with the problems and worries of daily life, what kind of person
or organization do you feel you can rely on?

Vi Xuyen ward, Nam Dinh city, Vietnam (%) Giao Thuy district, Vietnam (%)

Very | Somewhat | Not Very; Cannot 11 don't Very | Somewhat | Not Very; Cannot 11 don't

reliable | reliable | reliable |rely atall| know  reliable| reliable | reliable |rely atall | know

. . I I I | |
1)City hall, town or village 18 ! 26 ! 24 ! 31001 25 ! 28 ! 28

|

hall etc. H : 17 2
,,,,,,,,,,,,,,,,,,,,, [ N - L L L

c1 1 1 QQ q | | | | | | | |
2)Public institutions such as 18 1 33 19 1 8 1 2 30 20 20 % 4
school or hospitals I I I I I I I I
s e m oo — - H- - === 4= F-——— d-— - - = === - F-——— - === == I
3)Police or firefighting 10 21 201 391 9 190 21 201 35 4
organization | | | | | | | |
- oL, TS TS T T T T T T T T T b D i T T T o7 - -T T T L r--T-o- - - -~ T -
4)Military 12 24 13 34 17 23 19 17 350 6
————————————————————— B e et e B B e Bl S
S)Political party, politician 18 28 7 3116 33 21 16 | 27 03
6)Organization in nearby » s 9 s 30 2 200 150 3
community 1 1 1 1 1 1 1 1
,,,,,,,,,,,,,,,,,,,,, e | N | Y ) S SN
7)Volunteer, NPO, or civic 4 : 23 : 9 : 36 : 8 21 : 30 : 17 : 20 : 12
group etc. I I I I I | | |
8)Religious organization T LR T T T [ T T T
such as a temple or church 4 } 18 } 19 } 4 } 14 2 } 19 } 18 } 3 } 6
777777777777777777777 L s R I e
9)Employer 8 30 16 22 1 24 6 8 6 11+ 69
777777777777777777777 v S
10)Coworkers 18 ! 38 | 9 | 16 ! 19 7 | 12 : 3 ! 7 | 71
11)People in neighborhood 21 67 7 4 1 40 45 13 2.7 0
77777 P e e . I R B A
12)Famlly 92 | 6 0 2 * 91 . 5 2 2 0
777777777777777777777 v S T
13)Relatives 65 : 26 | 3 | 5 | 1 72 : 21 | 6 | 1 | 0
14)Friends, acquaintances 35 59 5 0 1 47 46 | 3 4, 0
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Table 4: For help with the problems and worries of daily life (Cambodia)
Q21 For help with the problems and worries of daily life, what kind of person
or organization do you feel you can rely on?
Siem Reap district, Cambodia (%) Baban village, Cambodia (%)

Very | Somewhat | Not very; Cannot 11 don't Very | Somewhat | Not very; Cannot 11 don't

reliable | reliable | reliable |rely atall | know  reliable| reliable | reliable | rely atall | know

. . I I I I I I
DCity hall, townorvillage 351295 1 230 1 415 ! 25 75 0 470 ' 285 ' 170 ' 00
all etc. I | | | | | | |
ikt e N N L - - o - - = L - - - - | Il — - — = = L - - =
2Public institutions suchas g4 | 490 1 230 1 210 1 00 175 1 570 1 190 1 65 1 00
school or hospitals | | I I I I I I
3-1) firefighting organization 0.5 K 370 1 220 1 180 1225 i " | i
————————————————————— e e cccdacaccccbtcc e e da - [N RN UL AU U U iUy RS E g
3-2) Police 90 1 580 ' 210 ' 120 ' 00 115 1 490 ' 265 ' 105 ! 25
HMilitary 05 " 705 15 T T 0 1965 1007 20 " 30 ' 35 905
5)Political party, politician 0.5 35 1 100 | 545 315 25 1 110 | 155 , 445 265
””” "’_"_""""""‘1”””"””’#””"1”” Bt el il Rttt el
§)Organization in nearby 05 | 115 | 260 | 205 !325 80 | 205 | 275 | 245 '105
communt Y N ____l______v_____ ol ___
.o . [} 1 [l [} ] I I I
7)Volunteer, NPO, oreivie 55 1 119 1 195 1 330 !345 35 0 145 ' 255 ' 270 1295
group etc. J‘ J L J‘ L L : L
®)Religious organization 15 1 390 1 235 1 145 1215 140 |« 470 1 190 1 125 1 75
such as a temple or church | I I I I I I I
9)Employer 20 1 80 1 65 1 50 1785 00 1 20 1 151 10 1955
————————————————————— e e e cccdacaccccbltccc e e da - [N IR UL AU U IR g g RS B e
10)Coworkers 4.0 ! 18.0 | 55 5.0 | 67.5 0.0 | 55 ) 2.5 ! 2.0 :90.0
11)People in neighborhood 6.0 | 615 ' 275 | 35 ' 15 11077700 T 185 05 00
12)Family 925 | 70 7 05 1 00 ; 00 96.0 | 35, 00 1 00 ; 05
13)Relatives 550 1 355 1 70 1 15 1 1.0 620 1 335 1 451 00 1 00
777777777777777777777 | N [ S I | SN
14)Friends, acquaintances 6.5 ! 62.0 ' 20.0 ! 9.0 25 75 ! 68.0 | 205 | 4.0 ' 0.0

Table 5: For help with the problems and worries of daily life (Laos)
Q21 For help with the problems and worries of daily life, what kind of person
or organization do you feel you can rely on?

Vientiane Municipality, Laos (%) Nakang village and Done village, Laos (%)

Very | Somewhat | Not Very: Cannot 11 don't Very | Somewhat | Not very: Cannot 11 don't
reliable | reliable | reliable |rely atall | know  reliable| reliable | reliable | rely at all | know

1)City hall, town or village 64.7

I I I I
ball orc. 276 1 43 0 34 0 % 67.0 261 0 520 17 0 %
ST T TS TS — - N N Lo - - g R e — — - — = L - - =
2)Public institutions suchas 304 | 515 | 69 , 30, * 345 1 476 1 119 1 60 1 *
school or hospitals . . . . . . . .
3)})71777757511{' ********* b A-=-=== t=-==-=-- A== - = === r=-—==-=--- F====-= == ==== ===
olice or nirelighting | | | | | | | 1
organization 20.2 | 54.4 | 21.1 | 4.1 | * 20.2 | 45.6 | 27.2 | 7.0 | *
HMilitary 246 | 491 | 158 | 105 | * 265 | 427 | 245 | 73 1 x
5)Political party, politician ~ 27.0 1 39.1 1 183 1 157 | * 140 | 465 1 184 1 211 1 *
————————————————————— B e T e B T e e e I ST
6)Organization innearby 76 | 451 | 165 | 96 | * 155 | 500 | 138 . 207 . *
Communlty I I I I I I I I
7777777777777777777777777777 o I e . e e
7)Volunteer, NPO, or civic | | | | | I I I
» MU, 18.8 473 19.6 143 * 6.9 543 18.1 20.7 *
groLlpetC‘ I I I I I I I I
SIRelicious oreamization. T T TOTTT o TTAT I ITTTIT TS oot oo i i
)Religious organization 214 ' 455 1 232 1 98 1 * 209 ' 383 1 252 1 157 1 *
such as a temple or church T R o T 7o B A B
OFmployer " TTIST 0358 0 30271 89 0w UL L3120 3301 39 1 F
10)Coworkers 213 1 574 0 120 ' 93 ! ¥ 1.8 ' 573 ' 236 ! 73 ! %
11)People in neighborhood ~ 31.6 | 535 | 105 |, 44 | * 360 , 500 , 114 , 26 , *
12)Family 798 1 167 1 18 1 18 1 672 1 203 1 17 . 17 1 *
————————————————————— R T E e B e e ] CEREI Y BT
13)Relatives 687 1 278 1 17 1 17 1 ¥ 698 ' 276 ' 17 1 09 1 *
14)Friends, acquaintances 434 469 | 53 | 44 | * 31.0 483 | 164 | 43 | *
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Table 6: For help with the problems and worries of daily life (Japan)
Q21 For help with the problems and worries of daily life, what kind of person
or organization do you feel you can rely on?

Mail Survey (N=1,589) (%) Web Survey (N=2,000) (%)
Very | Somewhat, .+ .1 Cannot ,1don't Very |Somewhat .1 Cannot | I don't
reliable: reliable :Undemded:rely at all: know reliable: reliable :Undemded:rely at all: know

DCity hall, town orvillage 34 1 370 1 345 | 152 1160 0.6 | 164 1 375 1 296 1160
hall etc. | | | | | | | |
P T T T T T T T °© —--=-=-= I L | aT-T-T T == r-—-—-=-- r--- =
2)Public institutions suchas g5 1 493 1 533 ¢ go 1114 28 ' 339 ' 320 ' 178 '136
school or hospitals l : J J‘ : J L L
3)Police 38 1 344 0 311 0 154 1154 14 ' 276 ! 325 ' 235 'l52
4)Residents' association 23, 219 | 338 | 174 246 08 | 135 | 340 , 310 ;208
Y VUl - TNIDOY e P 5 5 I
5) Volunteer, NPO, oreivie 4 ¢ 198 1 304 1 160 1322 L1 1L ' 206 ' 302 1281
groupete. . . . . . L. . [ L
6) Employer 57 1300 1304 1 147 1192 22 1 218 1297 1250 1215
7) Coworkers 78 1 351 ' 263 | 117 192 38 1 254 ' 258 ' 202 1240
8)People in neighborhood 6.2 | 369 | 284 | 133 152 26 7233 1 324 7 251 168
9)Family 523 | 378 , 65, 12, 21 394 | 412 111 | 40 | 45
10)Relatives 201 1 437 1 229 1 63 1 70 104 | 391 1 254 | 153 1 98
777777777777777777777 T
11)Friends, acquaintances 20.6 53.1 ! 153 38 172 15.4 ! 504 18.8 1 62 1 92

Moving to the next question about reliance in the event of a major disaster or incident,
the level of reliance on public institutions and organizations is higher than for daily problems
and worries. This was already mentioned in the report on Vietnam. Even so, it is remarkable
that a very high proportion of people relied primarily on family members and relatives even in
these cases (see Table 7, 8 and 9).

Table 7: For help when the major natural disasters or incidents happened (Vietnam)
Q25 In the community where you live, if a major natural disaster or incident

happened, what kind of person or organization could you rely on?

Vi Xuyen ward, Nam Dinh city, Vietnam (%) Giao Thuy district, Vietnam (%)

Very | Somewhat | Not very; Cannot | I don't Very | Somewhat | Not very; Cannot | I don't
reliable: reliable ! reliable :rely at all : know reliab]e: reliable : reliable :rely at all : know

1)City hall, town or village 48 30 | 17 | 51 ¢ 60 | » | 2! 5
lla,ll,cEc; 7777777777777777 o o L o L [ e [
2)Public institutions such as T\ 7\ \T j\ \r \r | \r
Sehool or hospitals 23 3900 15 23 0 43! 270 15 1203
Pt N N Lo - i Lo - - - - = e - — - — = L - - - =
3)Police o firefighting 33 20 191 131 03 43 2 17 151 3
organization | | | | | | | |
4)Military 37 32, 10 16 1 5 46 26 1 12 13, 3
5)Political party, politician 34 1 36 0 10 1 13 1 7 53 125 1 15 6 1
77777 T i T B T T S B Bl S
g())?nrr%?l‘;‘fé“on in nearby 29 1 4 10 | 50 12 45 | 216 50 2
I I I I I 1 I I
N 720 T N O [ R
gg’g;“:::er’ NFO, or civie 5 3500 120 26 0 2 35 28 1 16 9 1 12
8)Religious organization 4 777’"1’8’7”’2;’?’"3’9’?”1%’ ”’2;T””zgf”;&’l’”g;’T”S”
such as a temple or church : : : : : : : :
9)Employer 6 1””370717”1&17”17671730 ”fj 777777 1”75”1””1{17?7
10)Coworkers 16 35 1 11, 121 26 1n L7 10 1 68
11)People in neighborhood 32 1 62 1 51 170 49 1 T390 70 5100
777777777777777777777 T [
12)Family 93 | 5 1 10 88 ! 0 2 010
13)Relatives 71 25 1 30 73 210 4 270
14)Friends, acquaintances 44 50 | 5 1, 0 52 39 5 470
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Table 8: For help when the major natural disasters or incidents happened (Cambodia)
Q25 In the community where you live, if a major natural disaster or incident
happened, what kind of person or organization could you rely on?

Siem Reap district, Cambodia (%) Baban village, Cambodia (%)

Very | Somewhat | Not very; Cannot 11 don't Very | Somewhat 1 Not very; Cannot 11 don't

reliable | reliable | reliable |rely atall| know  reliable| reliable | reliable |rely atall | know

1)City hall, town or village 5 \
i |

N
=
o
)
=]
W

| |
280 ' 305 ! 380 ! 05 45

I
halletc. .l d L 4 L L i 190 LOO
2)Public institutions suchas ~ ¢ o U o o o P e v o v
school or hospitals 6.5 : 46.0 : 31.5 : 16.0 : 0.0 9.0 : 58.5 : 27.0 : 5.0 : 0.5
3-1)Firefighting organization 4.5 1 285 1 2015 1 235 1220 00 1 00 1 051 05 1990
777777777777777777777 P T I IR [P —_—m e e - - - - T I T LT T I IRpEy By
3-2) Police 55 1 455 1 255 1 215 120 25 1 445 1 285 1 175 1 70
HMiliary 05 ' 20 ' 15 20 '940 00 ! 20 ! 20 ' 30 930
5)Political party, politician 0.5 | 45 1 9.0 | 555 1305 05 , 155 , 205 , 405 ,23.0
***** Puntten ettt i Bt ot B - - -t - ~-fF -t -=---
Sg%ﬁ?ﬁ:@“onlnnearby 0.0 | 120 | 250 | 325 305 55 0 330 | 310 | 205 100
| | | | I I I |
e e [ R
Qo\’l‘l’;ue“‘t:er”‘lpo"’”lvw 250 | 140 | 240 ! 330 265 20 1 215 1 290 | 230 245
,,,,,,,,,,,,,,,,,,,,, [ | S N P E
8)Religious organization 151 570 ' 190 ' 55 1170 170 ' 545 ! 180 | 45 ! 60
9)Employer 25 65 | 70 | 35 1805 0.0 | 10 | 25 3.5 193.0
10)Coworkers 35 1 140 1 75 1 40 17L0 05 1 25 . 50 . 25 1895
777777777777777777777 R R e T e e S it el Bt S
11)People in neighborhood 4'5J 670J‘ 21.5 ! GOJ‘ 1.0 9.5 ! 72.0 B 18.0 ! 0.0 LOS
12)Family 915 ! 75 1 05 ' 00 ! 05 90.0 ! 95 1 00 ' 00 ! 05
13)Relatives 550 , 350 , 7.0 20 | 1.0 60.5 , 360 |, 3.5 | 0.0 | 0.0
14)Friends, acquaintances 70 1 610 1 200 1 90 1 3.0 90 1 675 1 225 1 10 1 00

Table 9: For help when the major natural disasters or incidents happened (Laos)
Q25 In the community where you live, if a major natural disaster or incident
happened, what kind of person or organization could you rely on?

Vientiane Municipality, Laos (%) Nakang village and Done village, Laos (%)

Very | Somewhat | Not Very: Cannot 11 don't Very | Somewhat | Not very: Cannot 11 don't
reliable | reliable | reliable |rely atall | know  reliable| reliable | reliable | rely at all | know

1)City hall, town or village 73.9

I I I I

AT 165 1 52 1 43 1 * 73.9 207 1 43 1 00 ! %
777777777777777777777 Y | P U
2)Public institutions suchas 391 | 496 | 61, 52, * 379 1 440 1 121 1 60 1 *
school or hospitals | | | | I I I I
””””””””””” 4--"-—--"--"—-""4-~"—-"—-"=-"="tt-~"=—-"=7="="=""-=- - - - - - - - - - -~ -- ==
3)Police or firefighting I I I I I I I I
organizstion’_ '~ __ S T W O St St A S
4)Military 313, 461 | 104 | 122 , * 336 , 336 , 264 | 43 , *
5)Political party, politician ~ 23.4 1 402 1 17.8 1 187 | * 228 | 386 1 238 1 149 | *
————————————————————— I I e B N B
6)Organization innearby 357 | 46 | 122 | 96 | * 207 1 491 | 181 | 121 1 %
communtty . . R B I Lo L Lo
7)Volunteer, NPO, or civic 20.7 i 51.7 T: 17.2 :T 10.3 ' i i

! 1} 1

group etc.

8)Religious organization
such as a temple or church

14)Friends, acquaintances
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Based on that, it is distinctive that Laos also showed the highest level of reliance on public
institutions and organizations in this case, followed by Vietnam and Cambodia.

We have made a comparison in survey results on social trust and its characteristics
between Laos, Vietnam, Cambodia and Japan. In Japan, social trust is poorer than in Laos and
Vietnam, while that in Cambodia showed a huge difference, being at a significantly low level.

Even so, both with regard to daily worries and in the event of a major disaster, people in
all three countries surveyed placed far greater reliance on their family members and relatives
than on other choices. In either case, it is characteristic that their social trust concentrates on
such reliance. It is notable that in Japan the level of reliance on family members and relatives
is lower than in the three other countries.

Regarding trust in public institutions and organizations, it is conspicuous that Laos shows
a much higher score than the two other countries. In Japan, people find them reliable to some
extent, though their level of reliance is inferior to that in Laos.

At the moment, steady economic growth continues in Laos, Vietnam and Cambodia,
which reminds us of Japan’s rapid economic growth in the 1960s. Undergoing this process,
Japan saw a drastic change in its social structure, relations and norms. In the future, Laos,
Vietnam, Cambodia and other East Asian countries will probably see social trust centered on
familial and kin relationships changed for a long time. These countries will unavoidably shift
from social relations based on reliance on family members and relatives to formation of society
based on increased interaction among strangers. Their relations with public institutions and
organization or with non-governmental and non-profit organizations will increase. A society
with harmony established by strangers based on an exchange of goods, which I would like to
call a civic society, or social relations like this will be broadly constructed. This project inspires
us to more carefully monitor how social capital will change in Asia in line with the expansion
and deepening of civil social relations, i.e., how social relations will change and how the
normative consciousness among individuals will change accordingly. I think it will be highly
beneficial if this can be illuminated through joint research with overseas researchers, as reported
today. I will press ahead with research exchange with those present at today’s conference. Thank
you very much for your attention.
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